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Dear Associates, 
 
As the COVID-19 situation continues to evolve, on behalf of the entire Tops Executive team I 
wanted to take a moment to once again express our sincerest gratitude and appreciation for all 
of your hard work and dedication in serving our customers and communities.  Along with our 
medical professionals and first responders, you are all the true heroes on the front lines!  Your 
efforts continue to make a difference each and every day. 
 
To continue to show our appreciation for your hard work and dedication, we will be enhancing 
and extending the “hero pay” that was previously implemented in March: 
 

 The previously announced incentive pay of $1.00 per hour for full time and 50 cents per 

hour for part time associates will be extended through May 2, 2020 

 In addition, effective Sunday, April 5th all hourly store and warehouse associates will 

receive an additional $1.00 per hour 

 
Both pay raises will be in effect until May 2, 2020, and will be effective for all current associates 
as well as anyone hired during this time.   
 
Again, a sincere “thank you” for all you do and continue to do during this time! 
 
 
 
 

 
 
Frank Curci  
Chairman & Chief Executive Officer 
 



Summary of Tops Markets, LLC COVID-19 Policy/Protocols: 
 

 

Following discussions with Kris Wydro and Paula White, Labor Relations/Human Resources for Tops 

Markets, LLC, the Company will be following the below protocols as it relates to COVID-19: 

 

Childcare: In light of Governor Wolf’s declaration to shut down all school districts across the 

Commonwealth of Pennsylvania, Tops Markets will work with any impacted employee that has a 

childcare issue on a case-by-case basis.  Specifically, any paid time off can be utilized.  If no such time-off 

is available, the Company will work with the employee to grant unpaid time off/personal leave that will 

not be penalized under the attendance policy.  Tops Markets will also allow the employee to make up 

hours and accommodate different start/end times for childcare issues.  

  

Quarantine: If an employee has to be quarantined due to symptoms and/or testing positive for 

COVID-19, the employee will be placed on a medical leave of absence.  The employee can apply for 

Short Term Disability, if eligible, through Lincoln Financial. 

 

Employee/Member Concern: If any member has a concern over their work or contracting an illness, 

the Company is granting personal leaves of absences, no questions.  They will also allow use of any paid 

time off, if desired. 

 

The Company stated they are committed to continuing dialogue as any matter(s) arise and the 

environment/circumstances change.  As the COVID-19 circumstance is evolving and fluid, the Company 

stated they have not composed a formal/written policy.  However, they committed to discussing 

matter(s) with the Union on a case-by-case basis.   


