
 
 

June 15, 2020 
 

 

Caring Heights - COVID-19 Policy/Protocols: 

 

Following discussions with Judy Kaneen, Human Resource, the Company will be following the 

below protocols as it relates to COVID-19: 

 

 

Dear Caring Heights Team Member:  

These are challenging times and we appreciate everything you are doing for our residents.  Due 

to one or more of our residents testing positive for Covid-19, I have decided to offer the direct 

caregivers providing direct resident care (Nursing Assistant, LPN, RN) an extra $3.00/hour extra 

for each hour worked in the unit (or with the positive residents if there is no designated unit).  

Housekeeping and Activities staff will receive an extra $2.00/hour for each hour worked in the 

unit or with the positive residents. This does not apply to PTO hours.  

The dollars will be added automatically and coded on your pay stub as Covid-19 shift 

differential.  The plan will be in place from 6/14/20 through 6/27/20, or whenever the resident 

cases resolve, whichever comes first.  If we still have active cases on 6/27/20, the plan will be 

evaluated at that time.  Again, we appreciate your service and dedication to our residents.   

 

 

 

The Company stated they are committed to continuing dialogue as any matter(s) arise 

and the environment/circumstances change. 

 

 

 

 

 

 

 



 
 

 

Caring Heights - COVID-19 Policy/Protocols: 

 

Following discussions with Judy Kaneen, Facility Administrator , the Company will be following 

the below protocols as it relates to COVID-19: 

 
These are challenging times and we appreciate everything you are doing for our residents.  

-The Company has decided to offer the direct caregivers providing direct resident care (STNA, 
LPN, RN) an extra $3.00/hour extra for each hour worked. If nurse administration is providing 
direct resident care, this will also apply.  

-Housekeeping, Laundry and Activities staff will receive an extra $2.00/hour for each hour 
worked.  

-Dietary will receive an extra $1.00/hour for each hour worked. This does not apply to PTO 
hours.  

-The dollars will be added automatically and coded on your pay stub as Covid-19 shift 
differential.  

-The plan will be in place for the next 14 days through 4/12/20 and will be evaluated at that 
time. Again, we appreciate your service and dedication to our residents.  

• Company extending the hazard COVID pay through 5/13 

Please let me know if you have any questions. We will get through this together. 

  

The Company stated they are committed to continuing dialogue as any matter(s) arise 

and the environment/circumstances change. 

 



Caring Heights - COVID-19 Policy/Protocols: 

 

Following discussions with Lyn Mans, Facility Administrator , the Company will be following the 

below protocols as it relates to COVID-19: 

 
These are challenging times and we appreciate everything you are doing for our residents.  

-The Company has decided to offer the direct caregivers providing direct resident care (STNA, 
LPN, RN) an extra $3.00/hour extra for each hour worked. If nurse administration is providing 
direct resident care, this will also apply.  

-Housekeeping, Laundry and Activities staff will receive an extra $2.00/hour for each hour 
worked.  

-Dietary will receive an extra $1.00/hour for each hour worked. This does not apply to PTO 
hours.  

-The dollars will be added automatically and coded on your pay stub as Covid-19 shift 
differential.  

-The plan will be in place for the next 14 days through 4/12/20 and will be evaluated at that 
time. Again, we appreciate your service and dedication to our residents.  

Please let me know if you have any questions. We will get through this together. 

  

The Company stated they are committed to continuing dialogue as any matter(s) arise 

and the environment/circumstances change. 

 











































 
 

Name: _________Date:_____________________________ 

Skill: Competency for: Nasopharyngeal Swab Procedure 

Score:        S = Satisfactory   I = Improvement Needed  
Score is based on individual’s assigned job duties and/or job description.  Skill should be reviewed as needed. 

Steps    Score             Review 
Date/Comments 1. Confirms provider’s order for specimen sample-must be separate requisition 

from other tests 
  

2. Explains reason and procedure to resident   

3. Provides resident privacy   

4. Assembles needed supplies: Specimen kit or swab from lab (checks expiration 
date), personal protection equipment (i.e., mask, gloves, eye protection, gown), 
and biohazard marked collection bags (2) 

  

5. Performs hand hygiene and dons clean gloves and dons personal protective 
equipment (at a minimum, gloves, facemask and eye protection as a cough is 
possible) 

  

6. Asks the patient/resident to use a tissue to gently clean out visible nasal mucous 
before a swab is taken. Assists patient with hand hygiene before and after  

  

7. Places in a high-fowler’s position in bed with the back of the head supported (it 
may be necessary to have a second person available to assist with collection) and 
titled back to about a 70o angle 

  

8. Enters the flexible swab several centimeters with a slow, steady motion along the 
floor of the nose (straight back, not up the nose) until the posterior nasopharynx 
has been reached (distance from nostrils to external opening of ear) 

  

9. Places finger on the tip of the patient/resident’s nose and depresses slightly   

10.  Once resistance is met (the swab should pass into the pharynx relatively easily), 
rotates the swab several times and withdraws the swab 

 

  

11.  Places the swab specimen end into the vial of transport media tube, and breaks off 
top of swab at the slender end (it will snap off), leaving the remainder of the swab 
in the tube 

  

12.  Labels the tube with Pt first and last name, date of birth and collection date/time   

13.  Removes personal protective equipment and performs hand hygiene   

14.  Double bags the specimen and ensures the requisition is in the OUTER bag.       
Refrigerates specimen until pick up. (Results take 3-4 days)   

  

15.  Documents procedure and tolerance   

Additional comments: 
 
 
 

  



 
Video by NEJM: 

https://www.google.com/search?q=nasopharyngeal+swab+procedure&rlz=1C1GCEB_enUS865US865&oq=
nasopharyngeal+swab&aqs=chrome.3.69i57j0l7.6133j0j8&sourceid=chrome&ie=UTF-
8#kpvalbx=_Z8dzXq6xI9C3tQbnoofQCg34 

 
The above skills have been demonstrated to show competency. 
 
____________________________________________   _____________________ 
Employee Signature          Date 
 
____________________________________________  ______________________ 
Evaluator / Reviewer Signature / Title                Date 
Completed Date: __________________If improvement needed, re-evaluation date: ___________________ 
 
If unsatisfactory, remove from schedule, document re-training, and re-evaluation date: ________________ 
 
(Upon completion, place in personnel file or per facility policy) 
 
Reference: 
NEJM Procedure: Collection of Nasopharyngeal Specimens with the Swab Technique. New England Journal of Medicine video, accessed 
March 19, 2020 from: 
https://www.google.com/search?q=nasopharyngeal+swab+procedure&rlz=1C1GCEB_enUS865US865&oq=nasopharyngeal+swab&aqs=
chrome.3.69i57j0l7.6133j0j8&sourceid=chrome&ie=UTF-8#kpvalbx=_Z8dzXq6xI9C3tQbnoofQCg34 
 
 

 
 

 

https://www.google.com/search?q=nasopharyngeal+swab+procedure&rlz=1C1GCEB_enUS865US865&oq=nasopharyngeal+swab&aqs=chrome.3.69i57j0l7.6133j0j8&sourceid=chrome&ie=UTF-8#kpvalbx=_Z8dzXq6xI9C3tQbnoofQCg34
https://www.google.com/search?q=nasopharyngeal+swab+procedure&rlz=1C1GCEB_enUS865US865&oq=nasopharyngeal+swab&aqs=chrome.3.69i57j0l7.6133j0j8&sourceid=chrome&ie=UTF-8#kpvalbx=_Z8dzXq6xI9C3tQbnoofQCg34
https://www.google.com/search?q=nasopharyngeal+swab+procedure&rlz=1C1GCEB_enUS865US865&oq=nasopharyngeal+swab&aqs=chrome.3.69i57j0l7.6133j0j8&sourceid=chrome&ie=UTF-8#kpvalbx=_Z8dzXq6xI9C3tQbnoofQCg34
https://www.google.com/search?q=nasopharyngeal+swab+procedure&rlz=1C1GCEB_enUS865US865&oq=nasopharyngeal+swab&aqs=chrome.3.69i57j0l7.6133j0j8&sourceid=chrome&ie=UTF-8#kpvalbx=_Z8dzXq6xI9C3tQbnoofQCg34
https://www.google.com/search?q=nasopharyngeal+swab+procedure&rlz=1C1GCEB_enUS865US865&oq=nasopharyngeal+swab&aqs=chrome.3.69i57j0l7.6133j0j8&sourceid=chrome&ie=UTF-8#kpvalbx=_Z8dzXq6xI9C3tQbnoofQCg34


 
Recommended use of personal protective equipment (PPE) for Health care settings* 

Standard precautions including hand hygiene always apply 

 

Location of Activity Persons Involved Activity PPE Needed 

Patient Room or 
Temporary Isolation Area 
for those with known or 
suspected COVID-19 

Healthcare Workers Providing direct care to 
COVID-19 patient or 
those under suspicion 
(Place patient in private 
room followed by 
cohorting CONFIRMED 
COVID-19 when possible) 

• Face mask 

• Gown 

• Gloves 

• Eye protection (goggles 
or shield) 

Aerosol-generating 
procedures performed on 
COVID-19 Patients 

• N-95 Respirator or FFP2 
standard or equivalent 
if available-face mask 
otherwise 

• Gown 

• Gloves 

• Eye protection 

• Apron 

Housekeeping Entering the room of 
COVID-19 patient or 
those under suspicion 

• Face mask 

• Gown 

• Heavy duty gloves 

• Eye protection (if risk of 
splash) 

• Closed toe work shoes 

Visitors1 

Allowed under 
extenuating 
circumstances only 

Entering the room of 
COVID-19 patient or 
those under suspicion 

• Face mask 

• Gown 

• Gloves 

Staff Entering the room of 
COVID-19 patient or 
those under suspicion 

• Only direct healthcare 
workers or 
housekeepers should 
enter room (see above) 

Screening Areas  
(Lobby, timeclock etc) 

Staff doing screening Asymptomatic visitors • Spatial distance of 1 
yard 

• No PPE required 

Screened positive visitors 
or screened positive staff 

• Face mask 

• Gloves  
(until visitor exits) 

Housekeeping Cleaning area with no 
positive screens 

• Usual PPE for chemical 
exposure and standard 
precautions 

Cleaning area with 
positive screens 
 

• Face mask 

• Gown 

• Heavy duty gloves 

• Eye protection 

• Closed toe work shoes 

  



 
Recommended use of personal protective equipment (PPE) for Health care settings* 

Standard precautions including hand hygiene always apply 

 

Location of Activity Persons Involved Activity • PPE Needed 

Administrative Areas All staff including 
healthcare workers 

Administrative tasks that 
do not involve contact 
with COVID-19 patients or 
those under suspicion 

• No PPE required 

• Standard precautions 
and routine cleaning 

Transport Vehicles Drivers or healthcare 
workers 
 
Cleaners 

Assisting with or driving in 
vehicle without a driver’s 
compartment for COVID-
19 patients or those 
under suspicion or those 
with respiratory 
symptoms 

• Face mask 

• Gown 

• Gloves 

• Eye protection 
 

Assisting with or driving 
patients without 
symptoms 

• Standard precautions 

• Routine cleaning 

o If you run short/out of Alcohol based hand rub-wash hands with soap and water 

o If you run short of isolation gowns- 

▪ Conserve them for aerosol generating processes such as suctioning 

▪ Use cloth gowns, coveralls or other cloth protectors (aprons, lab coats etc). Cloth gowns or 

alternatives must be laundered after every use 

▪ Use plastic trash bags if cloth gowns are limited or in laundry 

o If you run short of facemasks- 

▪ Conserve facemasks for aerosol generating processes, during care activities where splashes and 

sprays are anticipated, and during activities where prolonged face-to-face or close contact with a 

potentially infectious patient is unavoidable  

▪ Re-use surgical masks during care for multiple patients where they are used to protect the 

healthcare provider from an activity with low transmission risk (such as dispensing medications) and 

replace when contaminated 

▪ When caring for patients with same diagnosis (COVID-19, flu etc) you may remove your gloves and 

gown and perform hand hygiene between patients but keep the same facemask on (extended use) 

▪ If no medical facemasks are available, you may use a cloth facemask 

o When you have fewer than 4 days of any isolation supply you must- 

▪ Contact Dottie Jette and Peter Holmes 

▪ Contact your local DOH and consult with them 

▪ Contact your state/local healthcare coalition and consult with them 

▪ Email info to FDA at: deviceshortages@fda.hhs.gov 

▪ Document all of your efforts thoroughly and retain such documentation 

o The usual disinfectants used by Housekeeping are effective against COVID-19. Therefore- 

▪ Conserve bleach wipes ONLY for those with c-diff to decontaminate glucometers and other reusable 

equipment (such as BP cuffs) between uses 

▪ Other reusable non-critical equipment can be disinfected with 70% or greater isopropyl alcohol 

OR 

Cloths or paper towels used in conjunction with Triple Quick and Quick Defense Tabs as outlined in 

prior communication 
*Adapted from World health organization (2020). Rational use of personal protective equipment for coronavirus disease 2019 [COVID-19]. Interim guidance published February 27, 2020. Available at: 

https://apps.who.int/iris/bitstream/handle/10665/331215/WHO-2019-nCov-IPCPPE_use-2020.1-eng.pdf 

US Food and Drug Administration. 2020. Surgical mask and gown conservation strategies-letter to healthcare providers. As of 03/11/2020. Accessed at: https://www.fda.gov/medical-devices/letters-health-care-

providers/surgical-mask-and-gown-conservation-strategies-letter-healthcare-providers 

1 Visitors should be restricted. If visitors must enter a COVID-19 patient’s room, they should be provided with clear instructions about how to put on and remove PPE and about performing hand hygiene before 

putting on and after removing PPE; this should be supervised by a healthcare worker. 

mailto:deviceshortages@fda.hhs.gov
https://apps.who.int/iris/bitstream/handle/10665/331215/WHO-2019-nCov-IPCPPE_use-2020.1-eng.pdf
https://www.fda.gov/medical-devices/letters-health-care-providers/surgical-mask-and-gown-conservation-strategies-letter-healthcare-providers
https://www.fda.gov/medical-devices/letters-health-care-providers/surgical-mask-and-gown-conservation-strategies-letter-healthcare-providers


 

 

Saber Employee/Medical Provider/Visitor/Surveyor Screening Tool 

 
Facility Name:____________________________________  Date:_________________________ 
 

Employee/Visitor Name:____________________________ Phone:_______________________ 
 

Name of Resident Visiting/Room #:_________________________________________________ 
 

ALL individuals entering the building will be asked the following questions: 

 

1. Does this individual have any of the following respiratory symptoms? 

Fever (check temperature-note below)    ☐YES     ☐No 

Cough       ☐YES     ☐No 

Sore throat       ☐YES     ☐No 

New shortness of breath     ☐YES     ☐No 

 

2. Temperature :_____________  Greater than 100 degrees F?   ☐YES     ☐No 

3. Has this individual: 

 Travelled internationally within the last 14 days?  ☐YES     ☐No 

 Returned from a cruise in the last 14 days?  ☐YES     ☐No 
 

 
Any employee answering YES to any of the above questions is unable to work and may not enter the 
facility.  Instruct employee to contact their physician for guidance if #1 or #2 are positive. Report all 
employees who are unable to work to the facility’s HR Generalist. 
 
Any Medical Provider/Surveyor who screens positive is unable to enter. Report all medical providers to    
Dr. Istenes, CMO. Notify the RVPO immediately for any survey issues. 
 
Visitors are only permitted for end-of-life visitation coordinated by the facility. Any visitor answering        
yes to any part of #1 or #2 are not allowed to enter for any reason. 

 
4. If the individual may enter the facility: 

 Remind everyone to wash their hands or use alcohol-based hand rub upon entrance and 

before starting work or entering a resident room, throughout their time in the building, and 

upon exit  

 Review appropriate hand hygiene technique and PPE use with visitors 

 Remind visitors and medical providers they should limit contact to designated residents 

 Remind everyone to notify us promptly if they develop respiratory symptoms or become 

under investigation for COVID-19 in the next 14 days 

 

 

Screener Name (printed): ____________________________________________________________ 

 

 


