
MEMORANDUM OF AGREEMENT

BY AND BETWEEN

Giant Eagle Markets Company
And

United Food and Commercial Workers Union, Local 1776Ks

As parties to the Pittsburgh Grocery, Pittsburgh Meat, Chippewa, Edinboro, Girard, Harborcreek,
Harmar GEx, Millcreek, Rochester, Seven Fields, and West Mifflin Collective Bargaining Agreements, the
Company and the Union agree to the following vacation reduction modifications due to the national
emergency and Coronavirus crisis:

A leave of absence due to COVID-1g or in combination with any other type of leave of absence shall

have the following effect on an employee's vacation pay:

a. Leaves totaling less than one hundred and nineteen (119) days in any calendar year shall not affect
vacation.

b. Leaves of one hundred and nineteen (119) days or more but not over two hundred and nine (209)

days shall reduce vacation and vacation pay by one-quarter (1/4);

c. Leaves of more than two hundred and nine (209) days but not over two hundred and ninety-nine
(299) days shall reduce vacation and vacation pay by one-half (1/2);

d. Leaves of more than two hundred and ninety-nine (299)days than shall reduce vacation and vacation
pay by three-quarters 3/4);

e. An employee with a confirmed positive COVID-lg test after which their recovery caused the
employee to miss one hundred and nineteen (119) days or more will not have their vacation reduced.

f. Employees must return to work from their leave of absence to qualify for any vacation under the
above modified vacation reduction schedule.

Affected employees who had their vacation reduced and then modified by this Memorandum of
Agreement will have two (2) additional weeks to select their vacation weeks for 2021. The deadline to select
vacation will be March 13,2021.

The Company and the Union also agree that this Memorandum ofAgreement will serve to resolve
and settle any currently outstanding and not yet filed future grievances over vacation reduction due to
time off related to COVID-19.

This Memorandum of Agreement shall be for the duration of the 2020 national emergency
because of the Coronavirus crisis as defined by a declared State of Emergency by the Governor of the
applicable State or Commonwealth.

Therefore, with the intention of being bound legally by the foregoing, the parties hereby affix
their signatures to this Memorandum of Agreement.

c^ !,_ L)tth,-," 3 /12 / 2021
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MEMORANDUM OF AGREEMENT

BY AN D BETWEEN

Giant Eagle Markets Company
(hereinafter referred to as the "Company")

And

United Food and Commercial Workers Union, Local 1776 KS

(hereinafter referred to as the "Union")

As parties to the following Collective Bargaining Agreements - Master Grocery, Master
Meat, Chippewa, Edinboro, Girard, Harborcreek, Harmar GEX, Millcreek, North Versailles,
Rochester, Seven Fields, and West Mifflin - the Company and the Union agree to the following
due to the national emergency and Coronavirus crisis:

1. The Company will continue to provide up to two (2) weeks of emergency replacement
pay for any employee who has a confirmed diagnosis of COVID-19. Any employee who is
required by their health care provider or the Company (based on current CDC risk

assessment factors) to self-quarantine and has a confirmed diagnosis of COVID-19 will be
provided with up to two (2) weeks of emergency replacement pay. Any employee who is

required by their health care provider or the Company (based on current CDC risk

assessment factors) to self-quarantine and tests negatlve for COVID-19 will be provided

wlth up to seven (7) days of emergency replacement pay. Any employee who is medically
unable to return to work will be eligible to apply for and receive short term disability to
which employees are normally entitled under the applicable Collective Bargaining
Agreement. Also, any employee who is medically unable to return to work may use any
paid time off that he or she has accrued under the applicable Collective Bargaining
Agreement. The Company and the Union agree to meet and continue discussing the
impact of the emergency replacement pay on locations covered by the Pittsburgh Sick

Days Act (the "Act") and modifications to the Act the City of Pittsburgh may pass.

Effective December 8, 2020, the Company implemented the City of Pittsburgh COVID-19
Emergency Paid Sick Leave Act (the "COVID-19 Act") in the following store locations:
Shakespeare Street, Squirrel Hill, Shadyside, Southside, Greenfield, Waterworks, and
Parkway Center.

2. Employees who are sent home, following an employee temperature screening or health
screening, with a temperature of 1.00.4 or higher or are displaying COVID-19 like
symptoms will receive emergency replacement pay for the day on which the employee is
sent home. The employee will also receive emergency replacement pay if the employee
is scheduled for the following three (3) days. lf the employee is medically una ble to return
to work after three (3) days, the employee will receive up to seven (7) days of emergency
replacement pay and be placed on a leave of absence according to paragraph 1 above.



3. Employees who have provided sufficient medical documentation may request an
extension of the Coronavirus Leave (Personal/Medical) not to extend beyond two (2)
years without loss of seniority.

4. Effective October 31, 2020, the Company temporarlly paused the Retail Hourly Quarterly
Bon us for employees.

5. The Company will continue to pay all employees an Appreclation Bonus for the hard work
that they are doing in the stores to help get the community the critical things they need
during this time. From January 3d through March 27th, 2021, employees will receive an
additional $1.00 for every hour worked. Employees will be paid the Appreciation Bonus
according to the following schedule:

January bonus earnings will be paid the second week of February 2021
February bonus earnings will be paid the second week of March 2021
March bonus earning will be paid the second week of April 2021

Employees must be active at the time the Appreciation Bonuses are paid to receive the
bonus.

7. The term of this Agreement shall be for the duration of the 2020 national emergency
because of the Coronavirus crisis as defined by a declared State of Emergency by the
Governor of the applicable of State or Commonwealth.

8. TheCompanyand the Union agree that they will not usethe Memorandum of Agreement
outlined above in any way in any grievance, arbitration, or other legal or administrative
proceeding, or to claim the establishment of a practice, with the exception of a
proceeding between the Company and Union in which a party seeks to enforce the terms
of this Agreement.

Therefore, with the intention of being bound legally by the foreBoing, the parties hereby
affix their signatures to this Memorandum of Agreement.

l/' tt/ 3/72/202r
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Company Date

5. The Company and the Union agree that increases in employees' hours due to the
Coronavirus crisis will not trigger the full-time position creation language in the following
Collective Bargaining Agreements: Chippewa, Rochester, and Harborcreek.

,0* s"- ,:l&Fett
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MEMORANDUM OF AGREEMENT

BY AND BETWEEN

Giant Eagle Markets Company
(hereinafter referred to as the "Company")

And

United Food and Commercial Workers Union, Local 1776 KS

(hereinafter referred to as the "Union")

As parties to the following Collective Bargaining Agreements - Master Grocery, Master
Meat, Chippewa, Edinboro, Girard, Harborcreek, Harmar GEX, Millcreek, North Versailles,
Rochester, Seven Fields, and West Mifflin -the Company and the Union agree to the following
due to the national emergenc,.y and Coronavirus crisis:

1. The Company will continue to provide up to two (2) week of emergency replacement
pay for any employee who has a confirmed diagnosis of COVID-1g. Any employee who is
required by their health care provider or the Company {based on current CDC risk
assessment factors) to self-quarantine and has a confirmed diagnosis of COVID-19 will be
provided with up to two (2) weeks of emergency replacement pay. Any employee who is
required by their health care provider or the Company (based on current CoC risk

assessment factors) to selfauarantine and tests ne8ative for COVID-19 will be provided

with up to seven (7) days ofemergency replacementpay. Any employee who is medically
unable to return to work will be eligible to apply for and receive short term disability to
which employees are normally entitled under the applicable collective bargaining
agreement. Also, any employee who is medically unable to return to work may use any

paid time off that he or she has accrued under the applicable collective bargaining

agreement. The company and the union aSree to meet and continue discussing the
impact of the emergency replacement pay on locations covered by the Pittsburgh Sick

Days Act (the "Act") and modifications to the Act the City of Pittsburgh may pass.

2. Employees who are sent home, following an employee temperature screeninE; with a

temperature of 100.4 or higher will receive emergency replacement pay for the day on

which the employe€ is sent home, The employee will also receive emergencl

replacement pay if the employee is scheduled for the following three (3) daYs. lf the

employee is medically unable to return to work after three (3) days, the employee will

receive up to seven (7) days of emergency replacement pay and be placed on a leave of

absence according to Paragraph 1 above.

3. Employees who have provided sufficient medical documentation may request an

extension of the Coronavirus Leave (PersonaUMedical) not to extend beyond two (2)

years without loss of seniority.
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Effective October 31, zo21,,the Company temporarily paused the Retail Hourly euarterlyBonus for emproyees For those sto.re rocations,rri ,.rri.r"i'r'." uses under the Retaii

ffi:,I$T."a, 
Bonus, active employees *,ll O. p.ij,r,"n'O""uses toward the end of

The company wiI pay a[ emproyees a Horiday Appreciation Bonus for the hard work thatthey are doing in the stores to help get ttre communitv ,iu".r:ni.ri,n,ng, ,hey need duringthj:.tlme.. From November r, zOzO through .tr"r.iv'2, Jolil .rptoyees wiil receive anadditional S1.00 for every hour worked. Eirployees wiri U" pjjii" Hotiday AppreciationBonus according to the following schedule:

November bonus earnings will be paid the second week of December 2020
December bonus earnings will be paid the second week of January 2021

Employees must be active at the time the Holiday Appreciation Bonuses are paid to
receive the bonus.

6. The Company may utilize corporate and/or other employees to perform bargaining unit
work, as long as all bargaining unit employees'hours are maximized, including overtime.
The Company agrees to maximize all employees' hours by makinB additional hours,
including overtime, available to employees who volunteer while the Company is utilizing
corporate and/or other employees to perform bargaining unit work. The Company will
identify available work when it offers additional hours, including overtime,

7. The Parties agree that when the Company decides to cease utilizing corporate and/or
other employees to perform bargaining unit work in Curbside departments, the Company

will notify and/or discuss the matter with the Unlon, but this does not require the U nion's

consent. The Parties agree that the Company may unilaterally cease utilizing corporate

and/or other employees to perform bargaining unit work in Curbside departments at the

Company's sole discretion.

8. The Company and the Union agree that increases in employees' hours due to the

Coronavirus crisis will not trigger the full-time position creation language in the following

Collective Bargaining Agreements: Chippewa, Rochester, and Harborcreek

9. The term of this Agreement shall be for the duration of the 2020 national emerBencY

because of the Coronavirus crisis as defined by a declared State of Emergency by the

Governor of the applicable of state or commonwealth of until January 2, 2021, whichever

occurs sooner. The company and the union will discuss whether to extend the term of

this Agreement.

10. The company and the union agree that they will not use the Agreement outlined above

in any way in any grievance, arbitration, or other legal or administrative proceeding' or to
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claim the establishment of a practice, with the exception of a proceeding between the
Company and Union in which a party seeks to enforce the terms of this Agreement,

There{ore, with the intention of being bound legally by the foregoing, the parties hereby
affix their signatures to this Memorandum of Agreement.

S-u rtlitIeoao
DI.'_Company
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Corporate Giant Eagle - COVID-19 Policy/Protocols: 

Following discussions with Dan Guevara, Human Resources, the Company will be following the 

below protocols as it relates to COVID-19: 

WHO:              All Retail Supermarket Team Members  

WHAT: Wearing Face Shields in Place of Face Masks  

WHERE:         All Markets  

WHEN:            Friday, June 12, 2020

WHY:              Beginning today, in all markets, Team Members who 

have face shields can wear them in place of face 

masks while performing work duties. Please ensure 

face shields are adequately cleaned and sanitized 

throughout the workday.   

The Company stated they are committed to continuing dialogue as any matter(s) arise 

and the environment/circumstances change. 



Corporate Giant Eagle - COVID-19 Policy/Protocols:

Following discussions with Dan Guevara, Human Resources, the Company will be 
following the below protocols as it relates to COVID-19: 

MEMORANDUM OF AGREEMENT BY AND BETWEEN 
Giant Eagle Markets Company 

(hereinafter referred to as the "Company") 
And 

United Food and Commercial Workers Union, Local 1776 KS 
(hereinafter referred to as the "Union") 

As parties to the following Collective Bargaining Agreements — Master Grocery, Master Meat, 
Chippewa, Edinboro, Girard, Harborcreek, Harmar GEX, Millcreek, North Versailles, Rochester, Seven 
Fields, and West Mifflin — the Company and the Union agree to the following due to the national 
emergency and Coronavirus crisis: 

1. The Company will continue provide up to two (2) weeks of emergency replacement pay for any 
employee who has a confirmed diagnosis of COVID-19. Any employee who is required by their 
health care provider or the Company (based on current CDC risk assessment factors) to self-
quarantine and has a confirmed diagnosis of COVID-19 will be provided with up to two (2) weeks of 
emergency replacement pay. Any employee who is required by their health care provider or the 
Company (based on current CDC risk assessment factors) to self-quarantine and tests negative for 
COVID-19 will be provided with up to seven (7) days of emergency replacement pay. Any employee 
who is medically unable to return to work will be eligible to apply for and receive short term 
disability to which employees are normally entitled under the applicable collective bargaining 
agreement. Also, any employee who is medically unable to return to work may use any paid time off 
that he or she has accrued under the applicable collective bargaining agreement. The Company and 
the Union agree to meet and continue discussing the impact of the emergency replacement pay on 
locations covered by the Pittsburgh Sick Days Act (the "Act") and modifications to the Act the City of 
Pittsburgh may pass.  
2. Employees who are sent home, following an employee temperature screening, with a 
temperature of 100.4 or higher will receive emergency replacement pay for the day on which the 
employee is sent home. The employee will also receive emergency replacement pay if the employee 
is scheduled for the following three (3) days. If the employee is medically unable to return to work 
after three (3) days, the employee will receive up to seven (7) days of emergency replacement pay 
and be placed on a leave of absence according to Paragraph I above.  
3. The Company will continue to pay all employees a Rally Bonus in appreciation for the hard work 
that they are doing to rally for the community and help get the community the critical things they 
need during this time. From May 31, 2020 through June 27, 2020, employees will receive an 
additional $2.00 for every hour worked. Employees will be paid the Rally Bonus in a lump sum (one-
time total bonus payment) after June 27, 2020. Employees must be active at the time Rally Bonuses 
are paid in order to receive the lump sum. The Rally Bonus will not continue after June 27, 2020.  
4. The Company will continue enforcing discipline under the Attendance Policy for tardy and late 
violations. The Company will continue to enforce discipline for no call/no show violations. The 
Company will continue to waive discipline for call offs and early outs under the Attendance Policy 
during the Coronavirus crisis. 
5. The Company may utilize other employees to perform bargaining unit work at Stores 14, 47, and 
72, as long as all bargaining unit employees' hours are maximized, including overtime. The Company 



agrees to maximize all employees' hours by making additional hours, including overtime, available to 
employees who volunteer at Stores 14, 47, and 72 while the Company is utilizing other employees to 
perform bargaining unit work at Stores 14, 47, and 72. The Company will identify available work 
when it offers additional hours, including overtime. 
6. The Company and the Union agree that increases in employees' hours due to the Coronavirus 
crisis will not trigger the frill-time position creation language in the following collective bargaining 
agreements: Chippewa. Girard, Harborcreek, Rochester, and West Mifflin. 
7. The term of this Agreement shall be for the duration of the 2020 national emergency because of 
the Coronavirus crisis as defined by a declared State of Emergency by the Governor of the applicable 
of State or Commonwealth or until June 27, 2020, whichever occurs sooner. 
8. The Company and the Union agree that they will not use the Agreement outlined above in any 
way in any grievance, arbitration, or other legal or administrative proceeding, or to claim the 
establishment of a practice, with the exception of a proceeding between the Company and Union in 
which a party seeks to enforce the terms of this Agreement. 

Therefore, with the intention of being bound legally by the foregoing, the parties hereby affix 
their signatures to this Memorandum of Agreement. 

The Company stated they are committed to continuing dialogue as any matter(s) arise 
and the environment/circumstances change. 



 
 

Giant Eagle Corporate - COVID-19 Policy/Protocols: 

 

Following discussions with Dan Guevara, Human Resources, the Company will be following the 

below protocols as it relates to COVID-19: 

All Hourly Team Members  

Rally Bonus – NOW EXTENDED  

We really want to thank all Team Members who continue to work hard throughout these times 
– you all have been so important to helping our guests and neighbors get the fresh foods, 
supplies, and prescriptions they need right now.  

As time goes on, we will continue to evaluate our Rally Bonus program and want to share some 
updates that will impact all hourly Supermarket, Market District, GetGo pad site, and Pharmacy 
Team Members going forward.  

How It Works:  

• The Rally Bonus program will now be extended for a second wave starting on Sunday, 
May 3rd through Saturday, May 30th.  

• For every hour worked, hourly Team Members will continue to receive an additional $2 
per hour Rally Bonus in addition to their base rate.  

• The first wave of Rally Bonuses will still be paid in a lump sum (one-time total bonus 
payout) for week ending 5/9/20 (in the paychecks on 5/14/20). This new second wave of 
Rally Bonuses will be paid in a lump sum after June 11th.  

• At the end of May, we will re-evaluate and determine whether or not to extend the 
program.  

• Team Members must be active at the time Rally Bonuses are paid in order to receive the 
lump sums.  

Thank you for the hard work you have done and continue to do for our neighbors and 
communities.  

 

 

 

 

 

April 24, 2020 



Giant Eagle COVID-19 Member Resources 

1

Nothing is more important to the Local 1776KS team than the safety and well-being of our 
members, who heroically continue to work during this devastating COVID-19 pandemic.  We 
have worked with Giant Eagle to improve a wide array of policies, from leave and sick time 
provisions to securing more stringent standards for cleaning worksites, to enhanced protections 
such as installation of Plexiglas panels.  We have created this executive summary to help you 
navigate your employer’s COVID-19 policies and safety protocols, leave of absence provisions, 
healthcare benefit updates and other important information.   

This executive summary is for your general information only and is not a substitute for your 
Contract or existing policies and procedures.  Members with particular questions about the 
improvements summarized below are encouraged to contact their Union Representative.   

Safety Precautions  

The following safety measures have been agreed to by the Company:  

 Plexiglas shields have been added to each checkout register and Point of Sale 
locations 

 Continuous deep cleaning in all stores. Including third party temporary 
community partners 

 Registers are now to be cleaned and sanitized every hour 

 Associates should wash hands at least once per hour 

 Reduced store hours to 7AM – 9PM to allow for more cleaning 

 All bathrooms and floors to be sanitized 7 days a week 

 Associates must wear PPE masks and gloves 

 “6 ft. rule” throughout the store, which includes taping service departments, 
aisles, and registers 

 Implemented “one-way” isle shopping 

 One main entrance and exit procedures 

 Eliminated self-service product 

 Reduction in store occupancy 

 Installed new “occupancy tracking” technology 

 Enhanced cleaning and sanitizing of baskets, carts, and mart carts 

 Set shopping hours for seniors and other at-risk populations 

 Implemented temporal process for Team Members 

 Only bagging with store- provided bags  



Giant Eagle COVID-19 Member Resources 

2

Leave Provisions  

 Team Members will receive a minimum of two (2) weeks of emergency replacement pay 
for any employee who has a confirmed diagnosis of COVID-19. Any employee who is 
required by their health care provider or the company (based on current CDC risk 
assessment factors) to self-quarantine resulting in the employee being unable to work 
will be provided up to two (2) weeks of emergency replacement pay. Any employee who 
continues to be medically unable to return to work will be eligible to apply for and 
receive short term disability to which employees are normally entitled under the 
applicable collective bargaining agreement. Also, any employee who continues to be 
medically unable to return to work may use any paid time off that he or she has accrued 
under the collective bargaining agreement.  

 The Company will waive all minimum hour’s requirements to maintain health benefits 
for all employees through May 2020. For employees who take a personal leave of 
absence, the Company will maintain health benefits through May 2020. Prior to the end 
of May 2020, the Company will discuss with the Union whether to extend these benefits 
beyond May 2020. 

 The Attendance Policy will be waived during the Coronavirus crisis, expect for no call/no 
show violations for all employees, which will continue to be applied according to the 
attendance policy.  

For leave of absence options available to you please see Part Time and Full-Time flowcharts on 
pages 4 and 5.

Bonus/Premium Pay  

 Team Members will receive a two dollar ($2.00) per hour wage premium effective 
March 22, 2020. From March 15, 2020 through March 21, 2020 employees will receive 
an additional $1.00 for every hour worked.

UFCW 1776 Western Division Health & Welfare Fund Updates: 

HEALTH MEDICAL BENEFITS 

• Telemedicine and virtual medicine visits – Effective immediately, cost-sharing and co-
payments associated with in network and contracted telemedicine and virtual medicine visits 
will be waived for 90 days. This will apply to all telemedicine and virtual visits regardless of 



Giant Eagle COVID-19 Member Resources 

3

whether the visit is related to the diagnosis or treatment of COVID-19. 

• Diagnostic testing for the Coronavirus (COVID-19) – Effective immediately, Coronavirus 
(COVID-19) diagnostic testing ordered by a physician will be covered at 100% with no member 
liability for the test. A co-payment for the corresponding office visit will still apply.  

 The Fund Office is currently closed to in-person meetings. 

 Behavioral Health services will now be available via remote connection to a therapist. 
Call MHC at 1-800-255-3081 extension 1 and see page 7 for additional information.   



Giant Eagle COVID-19 Member Resources 
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Giant Eagle COVID-19 Member Resources 
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Giant Eagle COVID-19 Member Resources 
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Workers’ Compensation & COVID-19 



Giant Eagle COVID-19 Member Resources 
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Mental Health Consultants: 
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